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Hear Laurie in one of the following:
2024 What's Next Longevity Venture Summit (online)
2024 Longevity Venture Summit (DC)


Related News Articles
Majority of older homeowners plan to stay in their homes as they age

04/24/2024

Redfin: Baby boomer homeownerse could prolong the shortage of homes for sale.



Senior Housing Rebounds as Boomers Move In

04/04/2024

But it is not really good news -- as new residents need more care.



Investigation focuses on Brookdale Senior Living Staffing Algorithm

04/01/2024

Investigation finds algorithm underestimates the care needed.



Aging-in-place may be a luxury you can't afford

03/22/2024

Cost of in-home care soars by double digits in just a few years.



Do We Simply Not Care About Old People?

03/20/2024

The pandemic wasn't the wake-up call elder advocates expected.
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Press Releases
	 Introducing Eve: A Virtual Companion for Seniors

	 Life365 and Canary Speech Join Forces, Leveraging Patented Technology to Scale Healthcare Delivery

	 Carewell bags a $24.7M SeriesB

	 Caspar.AI Launches Contactless Vitals & Real-time Bed Monitoring Solutions with Arcadia, Shellpoint, and Melur Meadows

	 ONSCREEN Wins AARP AgeTech After Dark Pitch Challenge at CES 2024
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Five conclusions from AI and the Future of Care Work
 Wed, 11/29/2023 - 08:35 - Laurie Orlov[image: alt]The report is published, the feedback positive, observations strike a chord.  Necessity will drive AI usage in care work across all five care types (healthcare, home health care, home care, senior living, and Skilled Nursing Facilities). Issues of worker shortage, staff burnout, or migration of care work into the home will result in broader deployment of AI technology (whether explicitly or inside other software tools). And regulatory initiatives will help overcome trust issues for consumers. Over the next few years, care organizations will make more disciplined use of their own data that an AI technology such as a chatbot can access or present to a caregiver. The changes that are most likely within the next five years? See today-future comparison chart below and check out the report here.   



category tags: 
AI and machine learning, Conversational and generative AI, chatbots



»	Read more about Five conclusions from AI and the Future of Care Work
	Laurie Orlov's blog
	Add new comment



Scam innovation -- moving faster than the speed of regulation
 Mon, 11/20/2023 - 13:17 - Laurie Orlov[image: alt]What a week – chaos at OpenAI plus the rise of scam innovation. This weekend exposed a conflict at OpenAI, the November 22, 2022 bringer of ChatGPT, between the board that wants to develop AI for good and perhaps another view, AI for commercial profit.  Sam Altman the founder is fired, begs to come back and instead is offered a job and a team at Microsoft (the other big funder of OpenAI.) He agrees to go to Microsoft and 700 of OpenAI’s 750 employees threaten to quit.  Guess they weren’t big fans of AI for Good.  Microsoft, which committed as much as $10 billion over time for OpenAI, might think AI for Profit might be a better strategy.  Watch for the next installment of this very public soap opera.
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»	Read more about Scam innovation -- moving faster than the speed of regulation
	Laurie Orlov's blog
	Add new comment



Internet access changed everything, including for older adults
 Wed, 11/15/2023 - 15:22 - Laurie Orlov[image: alt]What changed in technology adoption of older adults? Ranting about technology adoption 15 years ago, it obviously was a different world.  There were dedicated email devices (Presto, Celery, Mailbug) – clearly the standard personal computer was not too friendly. The Jitterbug phone addressed the problem that cell phones weren’t too friendly, and the concept of ubiquitous access to the Internet through easy-to-use browsers was a glint in the innovator eye.  People still shopped in stores – the Mall of America was thriving compared to strip malls, bookstore sales were at their peak – not yet traumatized by Amazon. Facebook introduced Live Feed, wrecking Myspace.  Banks still had branches, the drop of 1700+ branches hadn’t happened yet, no doubt because the 2008 market crash hadn’t fully kicked in.
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»	Read more about Internet access changed everything, including for older adults
	Laurie Orlov's blog
	Add new comment



Did you miss one? Four Aging and Health Tech Posts October 2023
 Fri, 11/10/2023 - 07:59 - Laurie Orlov[image: alt]Trends worth noting about care work. You know the statistics and they are alarming. Doctors and nurses are burning out, especially in the ER. Turnover is highest in the lowest-paid care positions – home care is at a high point at 77% as of 2022. Pressure is growing in senior living to ‘keep people well’ in conjunction with a higher level of acuity of care needs. Demand and costs are up, and availability of workers is down. What will drive innovation in care?
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»	Read more about Did you miss one? Four Aging and Health Tech Posts October 2023
	Laurie Orlov's blog
	Add new comment



New report: AI and the Future of Care Work 2023 
 Tue, 11/07/2023 - 08:18 - Laurie Orlov[image: alt]Why AI will be an enabler for care work. Healthcare delivery is migrating away from the hospital. As care delivery and consumer expectations change, the traditional fee-for-service model has already morphed into the new era of health-care consumerism – a patient-organized mix of self-care, urgent care, and in-home care, avoiding emergency rooms or long wait for a doctor visit. More seniors used telehealth at home during the pandemic – and today the landscape is set for growth in the use of AI in care delivery to augment, assist, and in some cases provide care:
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»	Read more about New report: AI and the Future of Care Work 2023 
	Laurie Orlov's blog
	5 comments
	Add new comment



Spammers, scammers, and the presumption of older adult stupidity
 Tue, 10/31/2023 - 13:47 - Laurie Orlov[image: alt]For those few who still have landline phones, scammers make them ring. It has become a source of entertainment in our home to string scam callers past the bot to the frenetic-sounding call center. Or we just let the phone ring 3 times – bots have limited patience. But there is one benefit of having an actual conversation with a call center rep, as well as watching TV Medicare Advantage advertising. These unsolicited caller scripts (‘is anyone in the home between the ages of 65 and 85?’) and ads are built on stereotypes of older adults (mostly women) and the premise that they are just plain stupid. Apparently they can’t do their own research and are desperate for advice. By the way, if CMS is ‘restricting’ Medicare Advantage plan advertising, that is not yet visible to a TV viewer.  
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»	Read more about Spammers, scammers, and the presumption of older adult stupidity
	Laurie Orlov's blog
	Add new comment



Care coordination for older adults – still elusive, does tech help?
 Thu, 10/26/2023 - 10:46 - Laurie Orlov[image: alt]What is care coordination and why is it so elusive? Catching my eye – a relatively new company, Sage, offers a ‘care coordination’ platform for senior living, just received another $15 million. Sage apparently launched in the context of replacing the traditional PERS pull cord alerting system with rapid communication and updates through software. The term, care coordination, is vague and depends on context. But at its core, it means sharing information about care recipients across disparate care provider entities. Inside senior living, that may mean across members of care teams (was that not being done?), as well as across an senior living organization, with outside service and health providers and with families. 
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»	Read more about Care coordination for older adults – still elusive, does tech help?
	Laurie Orlov's blog
	Add new comment



Four factors underpin AI potential in health and home care
 Thu, 10/19/2023 - 06:10 - Laurie Orlov[image: alt]The US population is aging and will be needing more care. You read it every day in the popular press – the bad news about the 65+ and their future care burden and the good news about the 65+ and their wealth (22% of US spending in 2022). Even with wealth, older adults at some point in their lives will need some level of assistance. While professional care providers will play a key role, increasingly their work will be augmented by software -- apps, machine learning and conversational AI. Why?
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»	Read more about Four factors underpin AI potential in health and home care
	Laurie Orlov's blog
	Add new comment



Four observations from AI and the Future of Care Work research
 Wed, 10/11/2023 - 14:46 - Laurie Orlov[image: alt]You know the statistics and they are alarming.  Doctors and nurses are burning out, especially in the ER.  Turnover is highest in the lowest-paid care positions – home care is at a high point at 77% as of 2022.  Pressure is growing in senior living to ‘keep people well’ in conjunction with a higher level of acuity of care needs. Demand and costs are up, and availability of workers is down. Add the baby boomer population growth – all will pass 65 in just 7 more years -- in conjunction with a shortage of workers able and willing to help them. Hospitals are closing, particularly in rural areas – boosting expectations about care delivery in the home.  And in 2023, AI technology is emerging  to manage and even improve care. Here are four observations from the just-completed research interviews on this topic: 
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»	Read more about Four observations from AI and the Future of Care Work research
	Laurie Orlov's blog
	1 comment
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Five blog notes from September 2023 Aging and Health Technology Watch
 Wed, 10/04/2023 - 08:08 - Laurie Orlov[image: alt]Setting the stage for The Future of Care Work research.  Did you know that the number of workers per social security beneficiaries continues to shrink? That two-thirds of doctors and nurses are experiencing moderate or a great deal of burnout at work.  That over 85% of US adults suffer from one chronic illness.  That 33% of those aged 85+ have Alzheimer’s or dementia?  These points and more are the backdrop for the upcoming November report, The Future of AI and Care Work. Meanwhile, here are five points from September, 2023.
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»	Read more about Five blog notes from September 2023 Aging and Health Technology Watch
	Laurie Orlov's blog
	Add new comment
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