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Hear Laurie in one of the following:
2024 What's Next Longevity Venture Summit (online)
2024 Longevity Venture Summit (DC)


Related News Articles
Majority of older homeowners plan to stay in their homes as they age

04/24/2024

Redfin: Baby boomer homeownerse could prolong the shortage of homes for sale.



Senior Housing Rebounds as Boomers Move In

04/04/2024

But it is not really good news -- as new residents need more care.



Investigation focuses on Brookdale Senior Living Staffing Algorithm

04/01/2024

Investigation finds algorithm underestimates the care needed.



Aging-in-place may be a luxury you can't afford

03/22/2024

Cost of in-home care soars by double digits in just a few years.



Do We Simply Not Care About Old People?

03/20/2024

The pandemic wasn't the wake-up call elder advocates expected.
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Press Releases
	 Introducing Eve: A Virtual Companion for Seniors

	 Life365 and Canary Speech Join Forces, Leveraging Patented Technology to Scale Healthcare Delivery

	 Carewell bags a $24.7M SeriesB

	 Caspar.AI Launches Contactless Vitals & Real-time Bed Monitoring Solutions with Arcadia, Shellpoint, and Melur Meadows

	 ONSCREEN Wins AARP AgeTech After Dark Pitch Challenge at CES 2024
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Chatbots and conversational AI offer help with finding care
 Wed, 04/12/2023 - 10:30 - Laurie Orlov[image: alt]Chatbots can be helpful to older adults and families. As part of research on the Future of AI and Older Adults, interviewees are talking about the potential role of chatbots – and why they should matter. Not surprisingly, a search for ‘chatbots and older adults’ reveals research studies targeting those aged 60+, startup investment, for example, Lena, which evolved into Lena Health for scheduling appointments, and a small study about what makes a compelling chatbot. But for older adults  or families who hesitant about searching for information or frustrated with online sites or call trees, chatbots can be the ideal solution. They can also boost tech confidence and user self-sufficiency. Although the real purpose of chatbots is to save response center labor and boost efficiency – they should help the user get what they need.



category tags: 
AI and machine learning, Conversational and generative AI, senior living, Home Care



»	Read more about Chatbots and conversational AI offer help with finding care
	Laurie Orlov's blog
	2 comments
	Add new comment



Did you miss one? Five Aging and Health Tech blog posts March 2023
 Thu, 04/06/2023 - 20:42 - Laurie Orlov[image: alt]The future of AI and older adults is now. The hype about ChatGPT and its peers has revolutionized the tech world. And it is clear from current research that this revolution isn’t temporary, nor is it even sudden. Though with its initial user calculation at 100 million, it now appears the fastest growing 'consumer' application in history. And it is fair to say that the applications of it are making its way into the world of older adults, this AARP article describes its uses for older adults in generating a letter to contest a medical bill. And it notes the ability to ‘provide companionship, offer mental stimulation, share stories and experiences, and suggest hobbies and activities.’ Although the article claimed on Feb 28 that there was no mobile version, Bing Chat has this interactive chat built in, including support for multiple languages) and available for any smartphone. And ChatGPT can be accessed through any mobile browser. Here are four other blog posts from March to think about: 



category tags: 
AI and machine learning, Conversational and generative AI, computers, broadband, and social networking



»	Read more about Did you miss one? Five Aging and Health Tech blog posts March 2023
	Laurie Orlov's blog
	Add new comment



Five examples of use of AI in the care of older adults
 Thu, 03/30/2023 - 09:38 - Laurie Orlov[image: alt]AI use in care delivery and marketing is not new - it just seems that way. Most would agree: AI is the hottest segment in the technology market today. It is beginning to emerge even in market segments that may have been slow to see (or seize) the opportunity. In healthcare, there are research reports and predictions, though adoption has been slow. AI is more established in marketing, even in senior-related businesses. More systems will emerge that learn data patterns and algorithms to construct an interaction or respond appropriately. And during the summer, stay tuned for the new report "The Future of AI and Older Adults." Here are five current examples, all information from the vendor websites:
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»	Read more about Five examples of use of AI in the care of older adults
	Laurie Orlov's blog
	Add new comment



Poor information hobbles market perceptions about older adults
 Tue, 03/28/2023 - 11:31 - Laurie Orlov[image: alt]Even Bing and ChatGPT have lousy answers. In fact, as lives lengthen, data about aging individuals dwindles inversely. Don’t believe it? Start searching for recently surveyed data about individuals aged 75+. Use the usual searches for income, marital status, housing status, tech ownership.  Go ahead – give Bing and ChatGPT a try too – for example, smartphone ownership in the US among those aged 75+.  Data returned was from 2017, with an apology that nothing more recent was available. You would think this was an easy question -- Bing knew it  and was sorry about the lack of current info, which none of the other usual sources have either.
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»	Read more about Poor information hobbles market perceptions about older adults
	Laurie Orlov's blog
	1 comment
	Add new comment



We are all novice technology users on this bus
 Wed, 03/22/2023 - 11:17 - Laurie Orlov[image: alt]Accessibility and usability – who knew they were different?  The term (and features) arose from the 1990 Americans with Disabilities Act, amended by Congress in 2008, when the focus was on reducing/eliminating discrimination against people with disabilities. Although it appeared at the time to be a good start, the amendments were produced after it was clear that the ADA did not (and still does not) fulfill the expectation of enabling individuals with disabilities to participate in all aspects of life.  However, even with the amendments, the job of making locations accessible to those with disabilities, including wheelchairs, left much to be desired, as the AXS map initiative demonstrates. Initially mapping locations in New York City -- the crowd-sourced AXS map was founded by Jason DaSilva and described in the 2013 documentary When I Walk. The crowd-sourced map continues to update accessible locations around the world. And Jason continues to tackle the boundaries and limitations for those with disabilities.



category tags: 
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»	Read more about We are all novice technology users on this bus
	Laurie Orlov's blog
	Add new comment



In 2023, The Future of AI and Older Adults is now -- and also up next
 Wed, 03/15/2023 - 13:06 - Laurie Orlov[image: alt]The hype about ChatGPT and its peers has revolutionized the tech world.  And it is clear from current research that this revolution isn’t temporary, nor is it even sudden. Though with its initial user calculation at 100 million, it now appears the fastest growing ‘consumer’ application in history.   And it is fair to say that the applications of it are making its way into the world of older adults, this AARP article describes its uses for older adults in generating a letter to contest a medical bill.   And it notes the ability to ‘provide companionship, offer mental stimulation, share stories and experiences, and suggest hobbies and activities.’ Although the article claimed on Feb 28 that there was no mobile version, Bing Search (an alternative mechanism) has this interactive chat built in, including support for  multiple languages) and available for any smartphone. And ChatGPT can be accessed through any mobile browser.
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»	Read more about In 2023, The Future of AI and Older Adults is now -- and also up next
	Laurie Orlov's blog
	Add new comment



Our passwords, ourselves -- the nightmare of authentication
 Tue, 03/07/2023 - 14:53 - Laurie Orlov[image: alt]Rant on. Signing on to my bank account on a computer – there is that two-factor authentication (2FA) thing again.  a) Find your phone, b) accept the text message, c) copy the ‘we will never share your information with others’ privacy token into the appropriate location on the screen.  And that’s after your password is accepted – and your identity is verified. Feeling safe and protected. Okay, sort of safe, for already having my identity stolen due to a log-in at a health center during the Anthem breach in 2015.  And having a paper check stolen out of an envelope and readdressed to a thief this past year.  And so on.
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»	Read more about Our passwords, ourselves -- the nightmare of authentication
	Laurie Orlov's blog
	Add new comment



Did you miss one? Note February posts about AI, tech support and aging in place 
 Fri, 03/03/2023 - 14:13 - Laurie Orlov[image: alt] 
February – that’s when the 2023 AI hysterical hype cycle went into full gear. You know a topic is important when leading media sites like the New York Times and Wall Street Journal become irrational and contribute to the general cacophony – even offering up worries from, wait for it, Henry Kissinger and Eric Schmidt – Kissinger is 98, but apparently still trying out new software tools.  Eric Schmidt was former CEO of Google – he should be worried.  But the article ChatGPT Heralds an Intellectual Revolution was the whipped cream on top of the icing on the cake. Its subtitle: "Generative artificial intelligence presents a philosophical and practical challenge on a scale not experienced since the start of the Enlightenment."  
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»	Read more about Did you miss one? Note February posts about AI, tech support and aging in place 
	Laurie Orlov's blog
	1 comment
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Asking Bing and ChatGPT about AI-enabled technologies to help older adults
 Wed, 03/01/2023 - 17:21 - Laurie Orlov[image: alt]Technology trackers, don't quit your day job yet. But forward motion is detectable.  Asked: "What AI technologies are available today to help older adults?" Learning about the interpretation of the question and the selection of responses is interesting. The result of good PR from the companies named?  How should marketers view content creation in this new world?  Does it depend on a loose definition of what is AI?  All of the above?  It's a good idea that intermediaries will be required to assess the utility of the responses and the offerings that present them, at least in the short term. But here are answers:
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»	Read more about Asking Bing and ChatGPT about AI-enabled technologies to help older adults
	Laurie Orlov's blog
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AI and the Internet of Caring Things
 Tue, 02/28/2023 - 16:23 - Laurie Orlov[image: alt]These two letters, AI, have risen to top of tech talk and media minds.  A quick search reveals near hysteria in the media and near panic among leading tech firms.  And even the Federal Trade Commission is wary of the current hype and AI-powered marketing claims.  Experts warn about the need for ‘guardrails’ against tools giving inappropriate answers, and they worry about ethics to underpin the answers of tools like ChatGPT. So as a result, tech firms want you to know that they are working on appropriate fixes.  As is typical of hype cycles, initial innovation is viewed as astounding, followed by efforts to break or downplay it.  Which means it will become very useful.
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»	Read more about AI and the Internet of Caring Things
	Laurie Orlov's blog
	Add new comment
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